Smartphone
KINGKONG ACE 3

Get Started

Install the USIM/SIM Install the memory card
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Remove the back cover  Mount/Demount the battery

Basic Operations
Switch on

Touch and hold the Power button until the phone switches on.

Note: If you have enabled USIM/SIM locking in the Settings menu,

enter the correct PIN number upon power-on before you use the

phone.

Caution: Three consecutive attempts of entering an incorrect PIN will lock

the SIM card. If it is locked, use a PUK provided by the operator to unlock

it.

Switch off

Touch and hold the “Power button” until the Phone Options
screen displays. Tap " Power off ” to switch off the phone.

Unlock

Short press the “Power button” light up the screen, according to the

clues of the screen interface can be unlocked.

Touchscreen Usage
Use your fingers to perform operations directly on icons, buttons,
and the on-screen keypad.

Tap/Touch/Click
Tap the icon of an App to start it.

Touch & Hold

Touch and hold an item to display a pop-up menu of options. For
example, go to Address Book, touch and hold a contact on the
Address Book page, and a menu of options pops up.

Drag
Tap an item on the screen and drag it to another place.

Slide/Sweep
To sweep vertically or horizontally across the screen, you can view
apps, pictures, and webpages in a convenient manner.

Scroll
Similar to sweeping, but faster.

Pinch
Put two fingers on the screen to pinch in or out an item, such as a
webpage or picture.

Home Screen

1. Status bar: allows you to view status icons and notices, such as
signal, battery, current time and data service.

2. Notification bar: On the Home screen, tap the status bar and
drag it down to display the notification bar. Tap this bar. Then you
can view the notices. Touch the return button to switch back to the
previous page.

3. App icon: Tap an app to open it.

4. Main menu: Drag it up to enter the app main menu.

Phone Settings

To display the Settings menu, tap the Settings icon directly.

1.SIM card: In the Settings menu, select WLAN to configure your

radio network , choose SIM Card. You can then manage your SIM

cards on the pop-up page.

2. Network: In the Settings menu, select WLAN to configure your
radio network; or select Traffic usage to View the details of usage;
or select Mobile Network configure data services of your phone

3. Sound: In the Settings menu, choose Sound. The allows you to
set the volume, enable/disable vibration during ringing, and select

ringtones for incoming calls and alarm clock, as well as
enable/disable keypad touch sound effect, touch alert tone, and
screen lock tone
4. Display: allows you to configure the brightness, wallpaper,
automatic device rotation, sleep duration, and font size.
5. Security: In the Settings menu, choose Security. The Security
page allows you to set the screen locking mode and USIM/SIM
locking mode.

6. Application and notification: In the Settings menu, choose Apps.

Then you can view or manage your apps.
Note: Disable or unload certain apps if available space is less than 100MB.
7. Message: On the Message page, tap the Menu button and
choose Settings, you can open and close message send prompt
sound, you can enable/disable Message report obtain , view SMS in
SIM.
8. Call: To display the Call Settings page, choose Settings on the
Call page.

Move/Uninstall apps

1. Access the App main menu from the Home screen. On the ALL

App page, tap and hold an app to be put on the Home screen, and

drag it left or right to locate it at a proper place. In this way, a desktop

app is created.

2. On the All App page, tap and hold an app, and drag it to Uninstall

on the desktop. In this way, the app is removed from the phone.

Note: You are not allowed to uninstall basic apps of the phone.

3. On the All App page, tap and hold an app, Then select the
application information , In this way details about the app is
displayed.

Call

This phone allows you to make or answer a call, initiate an
emergency call, and launch a multi-party call.

On the bottom left of the Home screen, tap the Dial-up icon. The
Dial-up page is displayed. Enter a phone number and choose
between card 1 and card 2 to make the call. When you enter the

number, the phone will automatically search among all contacts a
number that best matches the entered numerals, to facilitate your
operation.

During a call, tap Add a Call, and this call automatically switches to
Silent mode. Enter the number of another contact, tap Dial-up, and
the previous call automatically switches to On-hold mode. After the
second call is answered, tap Join. In this way, a teleconference is
established to achieve a multi-party talk.

Note: You need to subscribe to this service from your carrier before you

use it.

You are also allowed to initiate a call by selecting a phone number

from the list of contacts or the Message page.

Contacts

Tap Contacts to open it. The Contacts page offers management

functions. It allows you to view the list of contacts and related details,

make a call or send an SMS to a certain contact, and share the
contact.

Contact import: On the Contacts page, tap the setting button, and

choose Import/Export to select a mode for importing or exporting a

contact.

Add a contact: On the lower right of the Contacts page, tap the Add
button to add a contact to your phone or USIM/SIM. Enter the name
and number, and tap Finish. In this way, a contact is created.

Contact list: On the Contacts page, tap the image of a contact.

Details about the contact is displayed. This allows you to quickly

make a call or send an SMS to the contact.

Search contact: On the Contacts page, tab Search, and enter

related information about a certain contact to search it among the
list of contacts.

Message

Tab Message on the desktop. Then you can create and send an
SMS or MMS.

New message: Tap the Add icon on the upper right of the Message
page. The message creating page is displayed. Enter the name or

phone number of the target contact into the Recipient bar. The

phone will automatically search among the list of contacts for one

that best matches the entered info. (You can also select the contact

from the list of contacts or groups.)

Input method: Tap the text editing zone to invoke the keypad. Long
press the space bar to switch your input method.

Send: After an SMS is complete, tap Send and choose between

card 1 and card 2 for sending the SMS.

Browser

Tap Browser to open it. The Browser page allows you to access and
manage WAP and WWW webpages.

During a browse, tap the Menu button, choose Bookmark to display

the Bookmark list. In addition, tapping the Menu button helps save

the webpage that you are viewing to the Bookmark.

Tap the Menu button during a webpage browse: also allows you to

share the webpage, search on the webpage, and view history

records.

Add a webpage bookmark to desktop: On the Bookmark page, tap

and hold a bookmark, and choose “Add shortcut to the Home

screen”. In this way, you can add frequently used webpages to the

desktop for future access.

Browser settings: Tap the Menu button and choose Settings. The

Browser Settings page allows you to configure the browser as

desired, such as common content settings and privacy & security

settings. Advanced settings allows for resetting to default settings.

E-mail

Tap E-mail to open it. The E-mail page is display. On this page, you
can send and receive an e-mail via the phone.

For the first time you use this function, enter your e-mail account and

password to set up an account. You can also set more accounts for

ease of uniform management of all mails.

Gallery

Gallery saves and manages all pictures obtained via the camera,

Internet, and the MMS received.
On the Home screen, tap Gallery to open it. The Gallery page is
displayed. It supports management of all pictures.
Open a picture and then click the share button at the top. In this way,
the picture is shared via the Bluetooth, message, and mail.

Clock

Tap Clock to open it. The Clock page is displayed.

Set clock: Tap the alarm clock on the upper left. The Alarm Clock
page is displayed.

Add clock: On the Alarm clock page, tap “+" on the top to add an
alarm. Edit the alarm time and tap Finish. When editing the alarm
time, select Hour before Minute. For example, in the 12-hour format,
select 8 as the hour and 0 as the minute, and select a.m.

Multimedia Function
The phone also supports many multimedia functions, such as
camera, music, and recorder. Tap any icon of theirs to open any
one of them.
Manage File
This function allows you to copy, paste, share and delete a file stored
on the SD card or other memory cards.
Search
On the Home screen, Tap Google, and enter keywords. In this way,
you can search for a webpage, app, contact, and music. The result
will be displayed below the search bar.
Voice Search
In the network-connected state, tab Voice Search, and speak to the
microphone what you want to search, such as weather and other
information.
Play Store
This store allows you to download the latest Android apps,
games, music, movies, TV programs, books, and magazines to
your phone.

Troubleshooting



To save time and avoid unnecessary cost, please conduct the

following checks before contacting our after-sale personnel:

1. Unable to turn on the phone: Check whether you have tapped

and hold the Power button for over two seconds. Check whether the

battery is in good contact. If not, remove the battery, reinstall it, and
turn on the phone again. Check whether the battery runs out. If yes,
charge it.

2. Poor signal: Itis possibly because of where you are, for example,
on the basement or near a high-rise, that deteriorates the
reachability of radio waves. Please move to someplace with better
signal reachability.

3. Echo or noise: The network trunk line of certain carriers may be

in poor quality. Please tap the hang-up icon and redial, so that you

may switch to another trunk line with better quality.

4. Unable to charge the battery: Your battery may fail. Please

contact the dealer.

5.SIM card error: The metal surface of the SIM card is dirty. Rub the

metal contact terminals with a clean dry cloth.

The SIM card is not installed properly. Install it again as specified in
the user manual.

The SIM card breaks down. Contact the network service provider.

6. Unable to enter anything into Phone Book: This is possible

because that your phone book memory is full. Please delete

needless data from Contacts.

A. Safety measures for users and non-users

Non-use of the device in certain situations (while driving) and certain
places (airplanes,

hospitals, gas stations and professional garages).

Precautions to be taken by wearers of electronic implants
(pacemakers. insulin pumps.

neurostimulators, etc.) concerning in particular the distance between
the device and

the implant (15 centimeters) and the position of the device. During
the call on the side

opposite the implant.

B. Advice for use to reduce the level of consumer exposure to
radiation (e.g. Keep the device away from the human body during
night rest or set it to flight mode, etc.).

Recommendation of the use of the device in good reception
conditions, to reduce the

amount of radiation received (especially in an underground car park
when travelling by train

or car...).

Indication of the parameters for good reception (e.qg. display of four
or five bars on the screen).

Recommendation to use a hands-free kit and, in this situation.
Precautions to be taken when

Communicating: keep the device away from the abdomen for
pregnant women or from the

lower abdomen for teenagers.

CE Statement

Herby, Shenzhen Huafurui Technology Co., Ltd. declares that this
Smartphone , KINGKONG ACE 3 is in compliance with the essential
requirements and other relevant provisions of Directive 2014/53/EU.
In accordance with Article 10(2) and Article 10(10), this product allo
wed to be used in all EU member states.

Use the Smartphone in the environment with the temperature
between -20°C and 40°C,

Use careful with the earphone maybe possible excessive sound

pressure from earphones and headphones can cause hearing loss. @

Risk of explosion if battery is replaced by an incorrect type. Dispose
of used batteries according to the instructions.

The product shall only be connected to a USB interface of version
USB-C

SAR: The device complies with RF specifications when the device
used at 5mm from your body. The highest SAR value for this device
when tested for use at the head is 0.63 W/Kg and when worn on the
body is 1.09 W/Kg and when use for Front-to-face is 0.42W/Kg
(10g)and use for Limbs is 2.18W/Kg (10g).

Adapter shall be installed near the equipment and shall be easily

accessible.

The plug considered as disconnect device of adapter
Adapter Information:

Model: HJ-PD33W-EU

Input: AC 100-240V, 50/60Hz, 0.8A

Output: DC 5.0V, 3.0A, 15.0W or DC 9.0V, 3.0A, 27.0W or
DC 12.0V, 2.75A, 33.0W MAX

Operation Frequency:
For BT/BLE: 2402MHz~2480MHz
For 2.4G WIFI:
2412MHz~2472MHz (802.11b/802.119/802.11n(HT20))
2422MHz~2462MHz (802.11n(HT40))
For 5G WIFI:
5150MHz-5350MHz, 5725MHz~5875MHz
For GNSS:
GPS: 1.57542GHz
BDS: 1.561098GHz
GLONASS: 1.602GHz
Galileo: 1.561098 GHz
For NFC: 13.56MHz
For GSM:
E-GSM 900/GPRS 900/EGPRS 900:
TX: 880MHz~915MHz; RX: 925MHz~960MHz
GSM 1800/GPRS 1800/EGPRS 1800:
TX: 1710MHz~1785MHz; RX: 1805MHz~1880MHz
For WCDMA:
UTRA Band I: TX:1920MHz~1980MHz;
RX: 2110MHz~2170MHz
UTRA Band VIII: TX: 880MHz~915MHz;
RX: 925MHz~960MHz
For LTE:
LTE Band 1: (UL)1920MHz~1980MHz,
(DL)2110MHz~2170MHz
LTE Band 3: (UL)1710MHz~1785MHz,
(DL)1805MHz~1880MHz

LTE Band 7: (UL)2500MHz~2570MHz,

(DL)2620MHz~2690MHz

LTE Band 8: (UL)880MHz~915MHz,

(DL)925MHZz~960MHz

LTE Band 20: (UL)832MHz~862MHz,
(DL)791MHZz~821MHz

LTE Band 28: (UL)703MHz~748MHz,

(DL)758MHZz~803MHz

LTE Band 38: (UL)2570MHz~2620MHz,

(DL)2570MHz~2620MHz

LTE Band 40: (UL)2300MHz~2400MHz,

(DL)2300MHz~2400MHz

Max Output Power:

For BT: 0.0055W

For BLE: 0.0003W

For 2.4G WIFI:0.0431W

For 5G WIFI:0.0175W

For GSM:

E-GSM 900:1.6788W

E-GSM 1800:0.8472W

For WCDMA:

UTRABand I: 0.1923W

UTRA Band VIII: 0.1914W

For LTE:

LTE Band 1: 0.1811W

LTE Band 3: 0.1928W

LTE Band 7: 0.1663W

LTE Band 8: 0.2075W

LTE Band 20: 0.2023W

LTE Band 28: 0.2042W

LTE Band 38: 0.2399W

LTE Band 40: 0.2582W

Manufacturer : Shenzhen Huafurui Technology Co., Ltd.

Address : Unit 601-03, 6/F, Block A, Building 1, Ganfeng Technology

Building, No. 993 Jiaxian Road, Xiangjiaotang Community, Bantian

Street, Longgang District, Shenzhen, P.R. China

E-mail: support @cubot.net

DECLARATION OF CONFORMITY

I hereby declare that the product

Product:
Product Name: Smartphone

Model: KINGKONG ACE 3

Brand Name: CUBOT

Hardware Version: G2310D-MD-V1.1

Software Version: CUBOT_ACE 3_E011C_Vo1
Accessories:

Battery information:

Model: C47

Specification: 3,87V, 5100mAh 18.74Wh

Manufacturer: Shenzhen Huafurui Technology Co. Ltd
Adapter information:

Model: HJ-PD33W-EU

Input: AC 100-240V, 50/60Hz, 0.8A

Output: DC 5.0V, 3.04, 15.0W or DC 9.0V, 3.04, 27.0W or
DC 12.0V, 2.75A, 33.0W MAX

Manufacturer: Shenzhen huajin electronics Co, Ltd

USB information:

Model: 407-0000-JHTYW

Length: 1M

Manufacturer: Shenzhen Gyhonten Electronics Co., Ltd.
Earphones Information,

Model: 408-B021-11000

Length: 1.2m

Manufacturer: Shenzhen Xin Cheng Yuteng Optoelectronic Co., Ltd.

(Name of product,type o model, batch or seril number)
satisfies all the technical regulations applicable to the product within the scope of Council

Directives 2014/53/EU, 2014/35/EU and 2014/30/EU:and declare that the same application has not

been lodged with any other notified body.

EN IEC 62368-1:2020+A11:2020

EN 50566:2017

EN 50663:2017

EN IEC/IEEE 62209-1528:2021

EN 50360:2017

EN 62479:2010

ETSI EN 301 489-52 V1.2.1 (2021-11)

ETSI EN 301 489-19 V2.2.1 (2022-09)

ETSTEN 307 48917 V324 (Z020-09]

ETSI EN 301 4893 V2.3.2 (2023-01)

ETSI EN 301 489-1 V2.2.3 (2019-11)

EN 55032:2015+A11:2020+A1:2020

EN 55035:2017+A11:2020

EN IEC 61000-3-2:2019+A1:2021

EN 61000-3-3:2013+A1:2019+A2:2021

ETSI EN 300 328 V2.2.2 (2018-07)

ETSI EN 301 893 V2.1.1 (2017-05)
ETSI EN 300 440 v2.2.1 (2018-07)
ETSIEN 303 413 V4.2.1 (2021-04)
ETSIEN 301 511 V42,61 (2017-03)
ETSIEN 301 908-1 V15.2.1 (2023-01)
ETSI EN 301 808-2 V13.1.1 (2020-06)
ETSI EN 301 908-13 V13.2.1 (2022.02)
ETSI EN 300 330 V2.1.1 (2017-02)

EN IEC 62311:2020

(Tie(s) of reguistions, stancards, stc)
All essential radio test suites have been carried out.

NOTIFIED BODY: MICOM Labs Inc
Addross:

575 Bouider Court,

Pleasantor 1254566

USA
Identification Number. 2280
MANUFACTURER or AUTHORISED REPRESENTATIVE:
oss:

Shenzhen Huafurui Technology Go.. Ltd
'Unil 601-03. 6/F . Block A_Buiding 1. Ganfeng Technology Building. No. 993 Jiaxian Road.
Longgang District, Shenzhen, PR China

This declaration is issued under the sole responsibiltty of the manufacturer and, if applicable, his authorised
representative.
Point of contact:

Bianca L e, +8807: STINIA
(Name, telephone and fax numier)

2024.05-16 Blﬁnca_. (j,;

(Piace, date of ssue) (Sigrature)

Bianca.Lei, Manager

(Name and tie in biock etters)



